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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise.Mini Ratna)

A
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IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023IIRCTC/TSV/06/NOVEMBEIU5S 30.11.2023

M/s Punam Enterprises
Flat No.7, Sangrahalay Co-Op Housing Society,
143, Tadiwala lload, Dhole Patil lload,
Pune- 411001
Ms. Punam Anil Kumar Dixit -9890758150
Email- punamenterpriseslg@gmail.com

Sub: Award of temporary licensc -cum- commencement of On-board Catering Services
in train no.1297l-72, IIDTS-BVC. (Catering Serviccs to bc excluded in sections are
mcntioned in Tender Document)
llcf: Limited E-Tcnder no. 2023/IRCTC/TSV/06/I\OVEMBEIV5S opened on 24.11.2023.

With rcference to thc subjcct mcntioncd above, it has been decided 1o award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through 'l'SV) for a period of 06 months or takcover of services by ncw
Liccnscc/Itailways/IRc1'C, whichcver is carlier, purely on adhoc basis subject to terms and
conditions enshrined in thc tcndcr document, which shall form part of the licensc. 'I'he above
award of tcmporary liccnsc is subjcct to the terms and conditions of bid document and
(iovernmcnt of India dircctivc to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be rcmitted within fivc (05)
working days of issuc of LOA or 05 working days before date of commencement of
operation whichever is latcr at concerne d zone.:-

License fee
GST@18%
'fotal
Sccurity deposit

= Rs. 11061151l-
: Rs. l9r107l-
= Rs 1,25,2581-(to be paid at IRCTC fWZ): Rs 121526[ (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS dcposit = Rs. 2,5051- (to be paid at IRCTC/WZ)

Bank account details of IRC'|C/CO is as under:-
Account Name Indian Railway Catcring & Tourism

Corporation Ltd.
Account Numbcr 000705002169
Account'l-ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

;{*.

IFSC Code
** Chcqucs will not be acceptcd

rrffo;d Ys frffite orqfdq: tsr ird. €egq rrwr, fi-r+a. qnpqqr qrrf, c-$ ftd-rrooor, (rrrF{ : or1-rrrrrru3-u[,
& Corp. Office: 11th Floor, Statesman House, 8-148, Barakhamba Road, New Dethi - 11OOO1, Tet. 0i1-23311 Z6l, ax:Regd.
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Quotcd LF plus applicable GS1' for 06 months as per tcrms and condition of liccnsc to be
subrnitted at IRC'I'C/W1,.Bank account details of IRCTC/ WZ is as under:-

Account Namc Indian Railway Catennq &'I'ourism Corporation Ltd.
Account
Number

50200021704368

Account TyDe Culrcnt
Bank Name I{DFC Bank
Branch Dombivali (E), Thanc
IIrSC Codc IIDFCOOOOlT5

**Che<1ues Wrll not be accepted

'fhcrc is no provision for delayed payment and failure to pay as per schedule shall be trcated
as 'dclbult' and action shall bc taken in accordance with tender conditions.

Invoice will bc issued aftcr rcceipt of payrnent along with GS'l'number and billing addrcss
providcd for the same.

A) You are required to start the provision of catcring serviccs as per advise of IIICTC/WZ.

Ii) Irirst day of start of catcring services in the train will be trcated as date of commencemcnt
of Onboard Catering Serviccs.

C) You are rcquired to submit thc list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRC'I'C. 'l'he same should bc submitted as
indicated in the enclosed forrnat for acceptance letter.

l)) If you fail to accept thc offer of award of Licensc or fails to rcmit liccnse fee, within thc
stipulatcd time as adviscd by II{C'I'C, Action will be takcn as per terms of clause no. 3.5 of
Gcncral Conditions of liccnsc- section onc.

If) Supply/sale ol Itailneer is to be made in the train in tcrms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MRP.

f') Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

(]) All PAD itcms of brands approvcd in Categoly A and A special by IRCTC are only to
be sold in the train.

II) iRC'l'C approved, Packed brandcd RTE itcms like poha, Upma, Veg mcal, Combo meal
ctc. with ISSAI license and MRP, with best bcfore date has to made available in train in
addition to Cooked F'ood.

I) Strict compliance of guidclines issued by Govcrnment of India, MI{A and this olficc lbr
COVD-19, in this rcgard, should be followed and any violation thereof shall invokc
penalty which may cxtend upto termination of contract.
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.D Award of licensc is subjcct to thc final outcome of WPs filccl in differcnt I{igh Court.

K) 'l'hc tcrms & Condition of bid document is an integral part of this letter of Award.

L) 'fhis issues with approval of Competent Authority.

Kindly acknowlcdge the receipt of this lctter.

n0
)uYYdtrffi)
lsatind#du:ffi

Manager/Proc
X'or GGM/?roc.

Ilncl:- fcnder I)ocumcnt

Copy:-

' GGNI'/WZ - to provide date of commencement as pcr present train schedule.
- GGM/MCS - for kind infonnation and necessary action please.
- AGM/MCS - lor kind information and necessary action please.
- AGM/l-in - for kind information and necessary action please.
- ccntral control - lbr kind inlormation and necessary action plcase.
- AGM-IT - for kind information and uploading on Iltcrc porlal.
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f-ormat for acceptance of award of temporary licensc
(To be givcn on company/firm's lettcr heacl)

Group Gcneral Manager lW Z
IRCTC/WZ

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catcring Scrvices
in train no.12971'72, IIDTS-IIVC. (Catcring Serviccs to be excluded in sections are
mentioncd in T'endcr Documcnt)
llcf: Your office letter no.2023/IIICTC/TSV/06/NOVEM|IEIU58 dt. 30.11.2023.

With rcfcrence to above, I/we hereby convey my/our aoccptance of the terms and conclitions
of the tcmporary liccnsc.

Sccurity dcposit as per clausc 2.8 of (iencral conditions of liccnse- section one'fO ItIl, lrAll)
AT COIIPOITATE, OFtr'ICE:-
'l'rain no. Security

dcposit
Total Bank Details Demand draft/llankers

chcque/ItTcS/NIlIrT No./Bank
Guarantcc

Liccnsc fcc as pcr clausc
t{r" WZ

no.2.9 of Gcncral conditions of license- scction onc 'I'O Bn PAII)

'l'rain

no.
License Fec GS'T

(d,18%
Total Bank

Details
Dcrnand draft/llankers
cheque/R'IGS,NIIF f No.

f'urthcr, dctails
undcr:-

of meals (B/F, lunch & dinner), pick up locations for the abovc trains

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
suPPlv unit

Phone no. of
contact
person

12972 Dinncr
IRC'I'C or its authorized person or nominatcd agenoy is frce to inspcct tn. ,U-r" pr=-i..s -

and whcn required.

IlWe amlarc ready to commcnce services in the abovc tlain as pcr advise of IRCTC.

Signature:
M/s
Name of authorized
person
Date
Place
Seal of the Iicensee

0,


